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Mayor’s consultation on police front counters “flawed” 

London Borough of Bexley has told the Mayor of London it strongly opposes his proposal to close the 
front counter at Bexleyheath Police Station and relocate it to Marlowe House in Sidcup. 
  
There is still time for local people to give their views before the Mayor’s deadline of Friday 6 October. 
All the information you need is online.  
  
In its formal response to the Mayor, the Council says it recognises the need for efficiencies and the 
need to focus resources on ‘front line’ staffing, but that it does not support the move of the 24/7 police 
station service in the borough from Bexleyheath to Sidcup.   
  
It is critical of the way the consultation was worded and the way a survey of visitors to police stations 
was carried out. It also draws attention to issues with the police response to emergencies in other 
boroughs where policing changes are being piloted.  
  
Council Leader Cllr Teresa O’Neill OBE said: “I drew a number of our concerns about the accuracy of 
the consultation to the attention of the Deputy Mayor of London for Policing and Crime.”  
  
The key reasons for the Council’s position are – 
  
• The need to listen to local residents, who have strongly indicated that they do not support the 
closure of the police station at Bexleyheath. 

• The fact that Marlowe House does not provide a suitable base for the borough’s 24/7 police station 
because parking is restricted and it is not a location that is easily accessible from other parts of the 
borough. 

• Relocating the police station will move it from the ward in the borough with the highest crime, to the 
area with the lowest crime, which will inevitably impact on response times.  

• The fact that Marlowe House is a favoured location because it provides pan-London support 
services for the Met, rather than that it meets the needs of local Bexley residents. The Council has 
suggested that the Mayor retains Bexleyheath Police Station and either moves its support services 
elsewhere in London or moves support services from other areas into Marlowe House.  

• The fact that moving the police station away from Bexleyheath town centre will have a negative 
impact on the police’s ability to work in partnership with the Council and NHS to keep young people 
safe, at a time when the Met have been judged inadequate for children and young people’s services 
by HMI Constabulary in November 2016.  

• The need to carry out proper Equality Impact Assessments on the proposals to properly consider 
their impact on different groups. 

• The fact that the CCTV cabling from the Council’s CCTV centre will need to be relayed from 

https://emea01.safelinks.protection.outlook.com/?url=http%3A%2F%2Ftrack.vuelio.uk.com%2Fz.z%3Fl%3DaHR0cHM6Ly93d3cubG9uZG9uLmdvdi51ay93aGF0LXdlLWRvL21heW9ycy1vZmZpY2UtcG9saWNpbmctYW5kLWNyaW1lLW1vcGFjL21vcGFjLWNvbnN1bHRhdGlvbnMvc2hhcmUteW91ci12aWV3cy1hY2Nlc3NpbmctbWV0%26r%3D10466906913%26d%3D4778588%26p%3D1%26t%3Dh%26h%3De353c9be369eb465633a3ecd3a1135bb&data=02%7C01%7Cteresa.pearce.mp%40parliament.uk%7C1a4869ad38a34b60d29208d50a6bdeda%7C1ce6dd9eb3374088be5e8dbbec04b34a%7C0%7C0%7C636426380775440119&sdata=BKmatFTO19unsm%2FmDXYbVs%2BsC2t2YzsQR42JoRbrqhw%3D&reserved=0


Bexleyheath to Marlowe House, at significant cost. 

• The fact that the consultation does not include the detailed financial information which would make it 
possible to weigh up the cost of the proposals against the financial benefits, even though reducing 
costs is the main justification for the proposed changes.  

In its response the Council also says it is unhappy with the way the consultation has been carried out 
and with the leading nature of some of the questions used, which suggests a decision has already 
been made. 
  
It has also described the survey carried out on the use of front counter service as “seriously flawed”, 
because it did not count all visits, seriously misrepresenting visitor numbers. 
  
The Council argues that there are better ways of making the savings needed, including locating the 
emergency services in the borough together, on a smaller number of sites. 
  
Its detailed response to the Mayor’s consultation will be published online later this week. 
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